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Notification No.Z2O19 of GERC (CGRF & Ombudslnant

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VIJ CO LIMITED

CORPORATE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 OO7

Subject Consumer G rievances Comptaint
No. MG-ff f-15-2022-23

Comptainant M/s. Navyug Attoys Pvt Ltd., Survey No.106, Vittage :
Khakhariya Tat: Savti, Dist; Vadodara

Respondent Miss Supriya 5 Raha,Dy. Engineer, natot 1OAmffin e-
Shri Atut Shah, Dy.S.A. (Rev), Hatot (O&M) Division

Date of hearine 17.12.2022 at Corporate office, rttCVCW
qUORUM NAME

Lnarrperson Shri S P Trivedi, Vadodara
Independent Member DrMBKaka,Vadodara
TechnicalMember Shri K B Dhebar, (RA&C)MGVCL Vadodara

The comptaint dated 21.11 .2? (recd on 78.11.?2) regarding withhotding / retained
of Security Deposit of Rs.23,98 ,695/ -.

1 .0 On 17.12.2022, the case of the Comptainant Grievance was heard before
Consumer Grievance Redressal Forum wherein Shri Sanjiv Agrawat, Director and
:_lrri v.B: Tayal, Director of M/s. Navyug Attoys h/t Ltd.; survey tto.t06, vittage :
Khakhariya Tat: Savti, DisU Vadodara appeared on beha[f of comptainani whereas
!1]s1 Supriya s Raha, Dy. Engineer and shri Atut shah, Dy. s.A. (Rev) Hatot (oeM)
Division appeared as respondent on behatf of MGVCL before the Foium. goin tne
parties were heard.

2.0 The brief history of the case is as under:

2.1 M/s. Navyyg Attoys pvt Ltd., survey No.106, vittage: Khakhariya Tal,:
Savli, DisU Vadodara had apptied for reduction of Loal from 3900 KVA to
200 KVA anil/A9/2A22.

2.2 Corporate Office MGVCL has approved reduction of load from 3900 KVAto 200 KVA vide tetter dtd. 09/11/2022 subject to reiaining
Rs.23,98,695/- from the security deposit of'Rs.65,00,ooat- on g,e lrounodues against legal case.

3.0 The representative of the comptainant contended that -

3.1 That the above named company was sanctioned a Contact Demand of3900 KVA and.had_deposited att tne bitts regul,arty and witnout anydefautt at any time for the past more than 22 years.

3.2J!{^!he .company had deposited Rs.65,00,000/- as security on dated
5.6.2A15 vide Book no. MCH 0496 Receipt i.lo.'F / 9g200.



3.3 That due to continuous tosses in the industry, the company had
requested for the reduction of toad on dated 01.(ig.za?z rnom'rq0o xvA
to 200 KVA.

3.4 That the corporate office, MGVCL was kind enough to approve their
apptication from 3900 KVA to 200 KVA vide letter- No.MGVLL:HT:RED:
NAVYUG/98o DATED 9.1 1 .2022.

3.5.That the corporate office, MGVCL white approving the reduction in toadin the letter as stated above has retained ns. 
-23,9g,695/- 

from the
security deposit of Rs. 65,00,000/- on the grounds as dues against tegat
case.

3.6 That the facts of the dues against tegat case against us are as fottows:

3.7 That the then Gujarat Electricity Board had issued us a supptementary
Bitt of theft of Rs. 23,98,6951- in 1996.

3.8 That against the issuance of the supplementary bitt issued to us we had
fited a Appeat before the Hon'ble Godhara Court.

3.9 That before the Hon'abte Godhara Court the then GEB's Officiats had
accepted that the supptementary issued to us are on the basis of DouBT
FULL cAsE and had accepted that no theft had ever occurred by the
company.

3.10 That the Hon'abte Godhara court had rejected the demand of the then
GEB and quashed the demand of the supptementary biLt raised by the
then GEB.

3.11 That the Hon'abte Godhara court had ordered to the then GEB to
refund the deposit of 10% against the supptementary biLt atong with
interest which was refunded to us.

3.12 There after the then GEB has fited a First Appeal before the Hon'abte
High court of Gujarat and requested the Hon'able High court of Gujarat
to grant the stay of the order of the Hon'able Godhara Court which was
rejected by the Hon'abte High Court of Gujarat.

3.13 lt woutd be surprised to know that the then GEB had iszued them a
supptementary bitt of theft saying that their sub-station meter was
running slow by 11% and hence issued us a supptementary for the
difference in units recorded in the sub-station after the increase of 11yo
and the units recorded in our meter.

3.14 That our atl the seats of the meter and meter box were found intact
and no discrepancies was ever occurred. Hence there is no any tegal, dues
are pending against us to be payabte to MGVCL.

Considering the above facts they pray as under:

3.15 To please direct the MGVCL to retease the security deposit of Rs.
23,98,695/ - also atong with interest .

\



3.1 6 To ptease Pass on any other order as deemed fit'

4.0 The resPondent contended that :

, 4.1Due to pending appeat in High court towards supptementary bitt' Rs'

23,9g,695/- li -r"i'iin"d in thl account as per approvat received for

reduction of I'oad from the corporate office'

4.2The interest on security deposit avail'abte on the consumer account is

payabte every year and is being paid as per rules'

5.0 The Forum Members present at the hearing considered contention of both the

parties anO peruseA the recordt unO iontidirlng them in detait' findings are as

under:

/

b.z lf con$rmer wirt produce Bank Guarantee of appropriate amount, then

security O"porit i"t-ained against supptementary bitt may be refunded by the

MGVCL.

ORDER

6.0 The Forum has come to the conctusion that -

6.1 The reduction of toad from 3900 KVA to 200 KVA granted by retaining

Rs.23,gg,6g5/_ on i.iount of pending appeat in High court towards

supplementary bitt amount is in order'

6.2lf consumer witl produce Bank Guarantee of appropriate amount, the

amounr ,.u,"inJ !g;i;i supptementary bitt may be refunded by the

MGVCL.

5.1 The reduction of load from 3900 KVA

Rs.23,98,695/- on account of pending

supplementary bitt amount is in order'

Jo^q|'-
(DrllBKaka )

lndependent Member

to 200 KVA granted bY retaining
appeat in High Court in towards

ff6.,e"4'
(S P Trivedi)
ChairpersonTechnicat Member

P5:'fin" ,o*ptainant is not satisfied witlt the order of thil Forum,,the complainant may approach

ombudsman onty after'iv;;;i ;i 
^inimum 

33% of *qPi"tt o*9y1t issued to the party in question'

ii; oiiir; taii"i' of iiZ ditultman is : rhe siaff offlce1, olficl of the E-Iectricitv.ombudsman'

Gujarat Etectricity niiititirv- iir^iss.ion' Barrack'xo-s, eatytechnic Compound, Ambawadi'

Ahnredabad3So 015 in iccordance with clause No.3.19 (viii) of GERC Notificotion No'2 of 2019'

ProFedure to maKe represeJr.tations bqfore gmbudsman*l'

1.Representationcomptainantwithhisname.andaddress.
2. Representation shoutd be supported with affidavit'
3. True copy of orAuiot iorr*'and originat comptaint made before Forum shoutd be attached'

Enctosed-documents shoutd be certified copies of the originat documents'

4. The rePresentation before Ombudsman shoutd.be submitted within 30 days from the date of

order of Forum.
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5' Copy of representation shoutd be submitted at the office of ombudsrnan. copy ofrepresentation shoutd be submitted to a[[ respondents.
6' lf the comptainant is required 9 ryy "ny 

amount according to the order of Forum, one-third ofsuch amount should be deposited 
'by 

cbmptainant and piootistrouta ue atiairreJliL"g'i*
the representation.

7' The matter shoutd not be pending before the competent Forum or any other court, tribunal,arbitrator or any other authority.
8' At[ representations shoutd be with a sufficient cause, reasonabte diligence causing theconsumer prima facie toss and damages / inconvenience.
9. Representation may be submitted in Engtish or GuJarati tanguage

: Li.r &{GVCL
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